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How to submit SBHS claims

Training is available for self-billing districts on the SBHS 
webpage:

How to Submit SBHS Claims
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The claim submission process will be slightly different for school districts who contract with a billing agent. 
School districts who contract with a billing agent do not need to view this training. 

https://www.hca.wa.gov/assets/billers-and-providers/HowtoSubmitSBHSClaims.pdf


SBHS general billing requirements

Contracted districts must bill according to the current SBHS billing guide, SBHS 
WAC Chapter 182-537 and the SBHS contract

Claims must be submitted to HCA:
Within 365 calendar days from the date of service 
Within twenty-four (24) months of the date of service, a school district or billing agent 
may resubmit, modify or adjust an initial claim
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Life cycle of SBHS claim
Provider renders  

service to student

Provider documents 
service in treatment 

notes

Provider submits 
treatment notes to 

SBHS coordinator or 
billing agent 

SBHS coordinator or 
billing agent enters 
info from treatment 

notes as claims in 
ProviderOne

Claims entered 
incorrectly will deny.

Claims entered 
correctly are paid 

within a week or two. 

School district receives 
payment in the form of 

EFT or check
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Remittance advice (RA)

Remittance advices (RAs) are available under the district’s ProviderOne 
account each Friday
RAs show paid, denied, and adjusted claims for the prior week
Directions on how to download and view RAs in ProviderOne can be 
found on the SBHS webpage:

Reading the Remittance Advice

60

https://www.hca.wa.gov/assets/billers-and-providers/Readingtheremittanceadvice_sbhs.pdf


https://apps.leg.wa.gov/WAC/default.aspx?cite=182-502-0016


mailto:providerenrollment@hca.wa.gov


https://apps.leg.wa.gov/WAC/default.aspx?cite=182-537-0800




mailto:shanna.muirhead@hca.wa.gov
mailto:ProviderRelations@hca.wa.gov
mailto:shanna.muirhead@hca.wa.gov
mailto:ProviderOneSecurity@hca.wa.gov
mailto:ProviderEnrollment@hca.wa.gov


Questions?

Shanna Muirhead
SBHS Program Manager

Shanna.muirhead@hca.wa.gov

https://www.hca.wa.gov/sbhs
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Disclaimer
The purpose of this training is to provide information to school districts interested in 
participating in the school-based health care services (SBHS) program and to provide guidance 
to new SBHS coordinators/newly contracted school districts. 

The information in this training does not supersede the current SBHS billing guide, SBHS WAC, 
other agency rules, or the Centers for Medicare and Medicaid Services (CMS) policy. 

Any questions regarding information presented in this training should be directed to the SBHS 
program manager at shanna.muirhead@hca.wa.gov.
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